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WHAT IS Netgotiator AlterEGO 

Netgotiator AlterEGO is a free secure screen sharing utility designed for people of 
little or no technical skills. 
 
Netgotiator AlterEGO enables non-technical users to get connected from anywhere 
on the Internet in seconds without changing any firewall or router settings. 
With Netgotiator AlterEGO, people can help their contacts remotely as if they were 
working side by side. 
 
Popular uses for Netgotiator AlterEGO are: 

¶ Accountants  with their clients or colleagues  

¶ Technical assistance for IT support personnel 

¶ Computer and software training for software vendors 

¶ Engineers who present their 3D models to customers 

¶ Lawyers collaborating with colleagues or presenting their work to customers 

¶ Translators working side-by-side with customers or colleagues 
as well as many applications and uses in the every-day life of a computer user. 
 
bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǳƴŘŜǊ ǘƘŜ ά{ƻŦǘǿŀǊŜ ŀǎ ŀ {ŜǊǾƛŎŜ ό{ŀŀ{ύέ ƳƻŘŜƭΣ 
from the Internet. The latest version can always be found in the address: 
http://www.netgotiator.com 
 
 
  

http://www.netgotiator.com/
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DOWNLOADING THE SOFTWARE APPLICATION 

You can download the Netgotiator AlterEGO software application from http:// www.netgotiator.com 
ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άCǊŜŜ AlterEGO 5ƻǿƴƭƻŀŘέ button and links on any page on the Netgotiator 
AlterEGO website (http://www. netgotiator.com). 
 

 
 
²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ άCǊŜŜ 5ƻǿƴƭƻŀŘέ ƭƛƴƪΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ǎŎǊŜŜƴ ǘƘŀǘ ǇǊƻƳǇǘǎ ȅƻǳ ǘƻ άwǳƴέΣ ά{ŀǾŜέ 
ƻǊ ά/ŀƴŎŜƭέ ǘƘŜ ŘƻǿƴƭƻŀŘΦ  
 

 
Picture 1: Select and click ά{ŀǾŜέ to save the downloaded file to your disk. 

/ƭƛŎƪ άSaveέ ƻƴ ǘƘƛǎ ǿƛƴŘƻǿ ŀƴŘ save the downloaded file on your Desktop for easy future reference 
(see Picture 2 to guide you how to select your desktop). 

 

 
Picture 2 : Save the file to your Desktop 
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RUNNING THE SOFTWARE APPLICATION 

¸ƻǳ Ŏŀƴ Ǌǳƴ ǘƘŜ bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ŀǇǇƭƛŎŀǘƛƻƴ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ άwǳƴέ ōǳǘǘƻƴ ŀŦǘŜǊ ŘƻǿƴƭƻŀŘƛƴƎ ǘƘŜ 
application executable. 
 
Note: 
 
Netgotiator AlterEGO does not have an installation procedure, since no real installation is ever made. 
Instead, the application can be run anytime, either as a Simple User (not needing administration 
privileges) or as an Administrator. 
 
!ƴȅǿŀȅΣ ƭŜǘΩǎ Ǝƻ ōŀck to our initial procedure for running the application. 
 
After you have saved the ά!ƭǘŜǊ9ƎƻΦexeέ executable on your DesktopΣ ǇǊŜǎǎ ǘƘŜ άwǳƴέ ōǳǘǘƻƴ ǘƻ Ǌǳƴ 
it. 
 

 
Picture 3: After download, press the άwǳƴέ button to run the app. 

In some occasions, the operating system might prompt you again and ask for your consent to run the 
file and give you the option not to be asked again, whenever you open this file. 
 

 
Picture 4: You may be prompted to run the file. Please uncheck ǘƘŜ ά!ƭǿŀȅǎ ŀǎƪ ōŜŦƻǊŜ ƻǇŜƴƛƴƎ ǘƘƛǎ ŦƛƭŜέ 

In Windows Vista, if you run the software under an Administrator account, ȅƻǳΩƭƭ get a prompt from 
the UAC (User Account Control). Please press Continue to accept the UAC prompt. 
 

 
Picture 5: if you are prompted with a ¦!/ ǇǊƻƳǇǘΣ ǇƭŜŀǎŜ ǇǊŜǎǎ άContinueέ. 
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FIRST SCREEN OF THE SOFTWARE APPLICATION 

AlterEGO.exe is a "single EXE application". You can run this application without any installation and 
therefore without the need for ²ƛƴŘƻǿǎϯ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǊƛƎƘǘǎΦ 
 
With AlterEGO you can both accept incoming requests and start outgoing requests. 
You can also direct your customers to download this module from our Web Site. 
 
Registered users can build a customized version (with their own logo and text) of AlterEGO and direct 
ǘƘŜƛǊ ŎǳǎǘƻƳŜǊǎ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ƳƻŘǳƭŜ ŦǊƻƳ ǘƘŜƛǊ ²Ŝō {ƛǘŜ ƛƴǎǘŜŀŘ ƻŦ bŜǘƎƻǘƛŀǘƻǊΩǎ ǎƛǘŜΦ 
 
¸ƻǳ Ŏŀƴ Ǌǳƴ ǘƘŜ bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ŀǇǇƭƛŎŀǘƛƻƴ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ άwǳƴέ ōǳǘǘƻƴ ŀŦǘŜǊ ŘƻǿƴƭƻŀŘƛƴƎ ǘƘŜ 
application executable. 
The only requirement is that Microsoft .net framework version 2.0.50727 is installed, for the application to run. The user will 
be informed immediately if the correct .net framework version is not installed and will be directed to download and install it 
directly from the Microsoft Download Center (depending on their language and platform x32 or x64). 

 
The first time the application is run, you will be informed in the appropriate language about the 
!ƭǘŜǊ9DhΩǎ version and asked to accept the Netgotiator AlterEGO Terms of Service. Please read 
carefully and ς if you accept the Terms of Service ς ǇǊŜǎǎ ǘƘŜ ά!ŎŎŜǇǘ ŀƴŘ tǊƻŎŜŜŘέ ōǳǘǘƻƴ ǘƻ 
continue. 

 
Picture 6: tƭŜŀǎŜ ǊŜǾƛǎŜ ǘƘŜ ¢ŜǊƳǎ ƻŦ {ŜǊǾƛŎŜ ŀƴŘ ǇǊŜǎǎ ά!ŎŎŜǇǘ ϧ tǊƻŎŜŜŘέ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

THE STARTUP SCREEN OF THE SOFTWARE APPLICATION 

Before we describe the startup screen of the application, we should note the Windows Vista case. 
 
WINDOWS VISTA 
In case you are running the application under the Microsoft Vista Operating System, after you have 
accepted the Terms of Service, the following Window (picture 7) is presented. 
 

 
Picture 7 

 
Picture 8 
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Explanation: 

 
In Windows Vista, running the application under a non-administrator user account, can lead to 
strange results, like frequent disconnections.  
For example, suppose ȅƻǳ ŀǊŜ ƛƴ ŀ ǎŜǎǎƛƻƴ ŎƻƴǘǊƻƭƭƛƴƎ ȅƻǳǊ ǇŀǊǘƴŜǊΩǎ t/ ŀƴŘ ȅƻǳǊ ǇŀǊǘƴŜǊ has chosen 
not to run the application as an Administrator. When she presses a button or performs an action that 
needs administration privileges ǳƴŘŜǊ ±ƛǎǘŀΣ ǎƘŜ ƛǎ ǇǊƻƳǇǘŜŘ ƛƴ ŀ ά{ŜŎǳǊŜ 5ŜǎƪǘƻǇέ ǘƻ ŜƛǘƘŜǊ ŀŎŎŜǇǘ ƻǊ 
ŘŜƴȅ ǘƘŜ ŀŎǘƛƻƴΦ ¢Ƙƛǎ ǇǊƻƳǇǘ Ŏŀƴ ŘƛǎŎƻƴƴŜŎǘ ȅƻǳǊ ǇŀǊǘƴŜǊΩǎ ǎŜǎǎƛƻƴ under this scenario.  
The solution is either to run the Application with Administrator rights or to wait for your partner to 
respond to the UAC prompt and reconnect. 
Pictures 7 and 8 show the preferred sequence of how we should run the application if we already 
know the Administrator credentials. 
 
 
TROUBLESHOOTING STARTUP RUNNING PROBLEMS 
Most startup problems have to do either with: 

¶ The machine (Microsoft XP or earlier, since Vista comes with .net framework 
v.2.0 preinstalled) not having the Microsoft .net Framework v 2.0. 50727 or 

¶ The Windows operating system or security software being aggressively vigilant and blocking 
the running process. 

¶ The user tries to overwrite the older version with a new version downloaded from the 
bŜǘƎƻǘƛŀǘƻǊ ²Ŝō {ƛǘŜΣ ǿƘƛƭŜ ǎƘŜ Ƙŀǎ ǘƘŜ ά!ƭǘŜǊ9DhΦŜȄŜέ ǊǳƴƴƛƴƎΣ ƻǊ ŀ ŎƘƛƭŘ ǇǊƻŎŜǎǎ όŎŀƭƭŜŘ 
NetGAlterEgo.exe) running.  

In the first case, you should download and install the Microsoft .net framework from the links and the 
button provided by the application. 
In the second case, you should select whichever option removes the blocking action (typically, a 
ōǳǘǘƻƴ ŎŀƭƭŜŘ άLƎƴƻǊŜέΣ ά/ƻƴǘƛƴǳŜέΣ ά¸ŜǎέΣ άDǊŀƴǘέΣ άwǳƴέΣ ƻǊ ά!ƭƭƻǿέΦύ 
In the third case, please close all AlterEGO relevant applications and / or processes before you try to 
run the program again. 

 
Some security software might also block the extraction or the execution of the Netgotiator AlterEGO 
application or some of its components during the AlterEGO extraction and / or execution. In this case 
you should temporarily disable your security software during the AlterEGO startup execution. 
 

REGISTRATION SCREEN OF THE SOFTWARE APPLICATION1
 

If you have never used Netgotiator AlterEGO before, you will be asked to login or create an account 
when you start the application. 

ω LŦ ȅƻǳ ŀƭǊŜŀŘȅ ƘŀǾŜ ŀ bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ƻƴ ά[ƻƎƛƴέΦ 
ω LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ !ŎŎƻǳƴǘέΦ 
ω LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ login or create an account, you can click on the cancel button at the 

top right of this window. This will not close the application and you will be taken directly 
to the screen sharing controls. 

Note: 
Commercial use of the Netgotiator AlterEGO is not permitted unless you have Registered and paid for 
the service.

2
 

 
CREATING A NETGOTIATOR ALTEREGO ACCOUNT 
Creating a Netgotiator AlterEGO account is simple and it only takes a few seconds. 
Benefits: 
By creating a Netgotiator AlterEGO account, you can 

ω Track and manage your sessions 

                                                           
1
 Only in non-BETA versions. 

2
 Netgotiator AlterEGO is FREE for personal use under the following restrictions: 

You cannot use the service for more than 60 minutes daily and you are not allowed to connect to more than five (5) people per 
month. Above those limits, please consider buying the AlterEGO subscription-based service. 
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ω Rate partners you have sessions with 
ω Build your own Netgotiator AlterEGO credentials and reputation, turning your 

knowledge into cash in the future Netgotiator Professional Services marketplace. 
 
To create an account, you only need to provide your email address, first and last name, and a 
password (six or more characters). 
Once you have created your account, you can use your email and password to log in to the 
Netgotiator AlterEGO software application as well as the Netgotiator AlterEGO website and have 
access to every other Netgotiator AlterEGO in the World by establishing a trusted session. 
 
LOGGING IN AND OUT THE SOFTWARE APPLICATION 
To login in to the Netgotiator AlterEGO application, simply enter your email address and password in 
the login screen. 
To log out of the Netgotiator AlterEGO application, access the applications settings menu (by right-
clicking on the Netgotiator AlterEGO taskbar iconύ ŀƴŘ ǎŜƭŜŎǘ ά[ƻƎƻǳǘέΦ 
 
 

FUNCTIONALITY OF THE NETGOTIATOR ALTEREGO 
 
DESCRIPTION OF THE NETGOTIATOR ALTEREGO MAIN FORM 
In a Netgotiator AlterEGO session, one person shares his screen and the other person accesses a 
ǇŀǊǘƴŜǊΩǎ screen. To watch a short (one minute) Flash movie on how to use Netgotiator AlterEGO, 
please click here: http://www.netgotiator.com/alterego.aspx . 
Please review the following matrix for explanation of the application areas and buttons. 
 

 

1. The logo of the Application. Click to visit web site. 

2. The picture of the User. Click for statistics. Can be set from [15 ς 

Settings]. 
3. The current application Version. If a new version is available, it is noted 

on the right, and if clicked, you can download the new version 

4. ¢ƘŜ ¦ǎŜǊΩǎ ŘŜǎŎǊƛǇǘƛƻƴΦ Lǘ Ŏŀƴ ōŜ ǎŜǘ ŦǊƻƳ ώ15 ς Settings] 
5. ¢ƘŜ ¦ǎŜǊΩǎ unique ID in the Netgotiator AlterEGO namespace. Tell it to 

your partner so she can connect and establish a session. Right-Click to it, 

to copy it to the clipboard or Send an Invitation to a partner by e-Mail. 
6. ¢ƘŜ ¦ǎŜǊΩǎ password for the session. It is automatically issued by the 

Netgotiator Servers. It can be re-issued by pressing [7 ς new password]. 
Tell it to your partner to grand her access to your Desktop, or allow her 
to present her Desktop to you. 

7. This button, re-issues a new user password shown at [6 - password] 
8. A visual indicator that shows your Read-only ς Full access mode of your 

desktop in case some partner connects to it after your verbal 
communication. 

9. Your tŀǊǘƴŜǊΩǎ L5. Ask your partner to tell you her number and type it 
here, or select from an already defined Contact from the Dropdown box 
[contacts ae added in 11 ς Contacts]. 

10. Your tŀǊǘƴŜǊΩǎ Password. Ask your partner to tell you her Password and 
type it here, to be able to get access to her system for the session. 

 
11. The Contacts button. You can add, remove or change a Contact. You have to select some contact from [9 ς tŀǊǘƴŜǊΩǎ L5 

dropdown box]. 
12. Select this to access the Remote Desktop of your partner, after you have typed her ID and password and pressed [16 ς 

START]. 
13. Select this to present your Desktop to your partner, after you have typed her ID and password and pressed [16 ς START]. 
14. An area for Messages from the system and the server, as well as errors during session. 

15. The Settings button. Click this to set various application options like your persistent password, network proxy settings, 

Language, your Description and Picture (see below). 

16. The START button. Click here to start a Session with a partner, after you have typed her ID [9 ς tŀǊǘƴŜǊΩǎ L5ϐ ŀƴŘ ǇŀǎǎǿƻǊŘ 

[10 ς tŀǎǎǿƻǊŘϐ ŀƴŘ ǎŜƭŜŎǘŜŘ ǘƘŜ ŀŎǘƛƻƴ ǘƻ ōŜ άwŜƳƻǘŜ /ƻƴǘǊƻƭ modeέ ώмн ς Remote control] or άtǊŜǎŜƴǘŀǘƛƻƴ ƳƻŘŜέ ώмо ς 
Share My Screen]. 

17. Click on this button to EXIT the Netgotiator AlterEGO application at any time. 

  

 

1 

2 
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12 

13 14 

15 

16 

17 

http://www.netgotiator.com/alterego.aspx
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[Button 15] Settings for Netgotiator AlterEGO Application  
 

 
Picture 9:  

[Options][Tab 01] 
The General Settings 

 

 
 
 
 

Picture 10: 
[Options][Tab 02] 

The Security Settings 

 
 
 
 

Picture 11: 
[Options][Tab 03] 

The Network Settings 

ω Your Description:  
Put your Title or Description 
here, for others to see when 
you establish a session 

ω Your Image: 
Put your image here, for the 
other partner to see. Load an 
image from Disk or Clear the 
saved image. 

ω Language: 
Choose the Netgotiator 
AlterEGO interface language. 
 

ω Session Protection:  
¦ǎŜ ǘƘŜ ŎƘŜŎōƻȄ ǘƛǘƭŜŘ ά¦ǎŜ 
ŀǳǘƻƳŀǘƛŎ ǇŀǎǎǿƻǊŘέ ǘƻ ŦƻǊŎŜ 
the Netgotiator Servers to send 
you a new password every time 
you are connected. 

ω Session Password: 
LŦ ȅƻǳ ǳƴŎƘŜŎƪŜŘ ǘƘŜ ά¦ǎŜ 
ŀǳǘƻƳŀǘƛŎ ǇŀǎǎǿƻǊŘέ ŎƘŜŎƪōƻȄΣ 
you can set your own password 
for the sessions. Typically 
selected when we want to have 
access from our Work 
computer, at home. Retype 
password to ensure no mistake 

has been made, or press Clear 

to set password handling to 
default state. 
 

ω Proxy Settings:  
Use the fields and the buttons 
to define Network Proxy 
settings in case you are begind 
a very restrictive Firewall/Proxy 
scenario 

ω Get Current:  

The program will get the 
Current Internet Explorer 
settings for proxying. 

 

 
 
 

Using Contacts and Aliases  
[Aliases/Contacts Combo Box - 9] 
[Aliases/Contacts Icon - 11]  

 
The combo box ID in the άCreate a session to a partnerέ area can give you access to all partner IDs 
that you have added to your contacts. You can assign an alias to each ID either before the connection 
(when she has notified you about her Netgotiator AlterEGO ID), or during a session, by pressing a 
ōǳǘǘƻƴ ŎŀƭƭŜŘ ά!ŘŘ ǘƻ /ƻƴǘŀŎǘǎέ. 
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Picture 12: 

Press the Add to Contacts Icon and fill the ID  
and name of your contact 

 

Picture 13: 
¢ȅǇŜ ȅƻǳǊ ǇŀǊǘƴŜǊΩǎ ŀƭƛŀǎ ƛƴ ǘƘŜ ŎƻƳōƻ ōƻȄ ƻǊ ŘǊƻǇ ƛǘ 
down to see the online status for all your contacts 

 

 

To assign an alias to your partner ID (see Picture 12):  

1. Press the Icon [11] that shows a person next to a folder. 

2. Type an ID in the upper text box ŎŀƭƭŜŘ άbŜǘƎƻǘƛŀǘƻǊ L5έ. 

3. Type an Alias for that ID ƛƴ ǘƘŜ ƭƻǿŜǊ ǘŜȄǘ ōƻȄ ŎŀƭƭŜŘ άbŀƳŜέ.  

CǊƻƳ ƴƻǿ ƻƴΣ ǘƘŜ /ƻƳōƻ .ƻȄ ώфϐ Ŏƻƴǘŀƛƴǎ ȅƻǳǊ ǇŀǊǘƴŜǊΩǎ !ƭƛŀǎ ŀƴŘ ŀ ŎƻƭƻǊ ƭƛƎƘǘ ōŀƭƭ ƛƴ ŦǊƻƴǘ ƻŦ ƛǘΦ  

Depending on the online status of your contact, the light of the ball image will be as follows (Picture 
13): 

¶ Grey/Black : Your partner is not online 

¶ Green : Your partner is online and available for a session 

¶ Red : Your partner is already in a session and cannot accept a session request 

¢ƻ ŜŘƛǘ ŀ ǇŀǊǘƴŜǊΩǎ !ƭƛŀǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

Select your partner from the Combo Box [9] and press the Icon [11]. Now you can alter the alias name 
for your partner (Picture 12). 
 
 

Status of the Netgotiator AlterEGO Application in the Windows TaskBar. 

You can - at any time ς view the Status of the Application in the Windows Taskbar Netgotiator 

AlterEGO icon. The icon has 3 states: 

ω Black:  Netgotiator AlterEGO is not yet connected to the Netgotiator Servers. 

ω Red: bŜǘƎƻǘƛŀǘƻǊ !ƭǘŜǊ9Dh ƛǎ ŎƻƴƴŜŎǘŜŘ ǘƻ ǘƘŜ bŜǘƎƻǘƛŀǘƻǊ {ŜǊǾŜǊǎ ŀƴŘ ǎƘƻǿǎ ǘƘŜ ¦ǎŜǊΩǎ 

ID if you move your mouse over the Netgotiator AlterEGO icon. 

ω Green: Netgotiator AlterEGO is connected and in a Remote Session.  

 

  


